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2. -f?rf5p!P# ^ cfcf) % ^ ^ 3T^a„ ^ 

Wrw ^ ^ arlUPm, 1997 (1997 ^ 24 ) 

00"?nfll^ 3ritR>Fft" gg 3TS| ^ #^1% c^ ^gggf 

3lfi»f^, 1995 (1995 ^ 7) gft 5^71 2 ^ ^ (gj) ^ ggj f , ^ 

£1 ^ t ^ l^f^grgg, ai^TR 1997 

24) ^ gKT 3 ^ (1) ^ ^ ^ 

SrfJtfr'S^',5 t cf^^ cgf^ grrfJm t ^ w^, arf^ ^ ^ 

s ^ 

3f^ ^ t m ^ f. 9. JJelSI^ 3n? 

^ ^ ?raft?Fr t Ctair 5^ 

ecflfcl^Jll Ri-Mo1 giT c^775I gr^ 

^ ^ stMct t ^ ^ ^ ^ ^ %Tp,gr pro 

RnHcr,-) ■(i«tiH>,5ei^'i f^grr^Tf %gr w ' 

S ri ^T 7) ^ 4^ ^ TjgsmT (1) ^ aicTTfg^ 

3rt®Rjp^ ^ 31^ gga ggifT^ c^ 






^ 4J1BIPI ^ iff ^ tE|*ici ^ q>l4jp4l ^ 5 J|'{iP| 6 ^ ft—5roPtS 3tPl<if4 

tTSIT "ift—St^t" SJlPlolif^ ^ 4ft a<;^>Hix. Wf <?l«ll<<i v>llM^* ti; ^ ^ ' ■■, ' 

te) • <iift i f^<t» <i*«i>»i$« ' ^ 3ifttib t <ftn ^ sm w h4wi 

^ ^ ^ "fSTH Wi » l 4fl >4T ^ UM ^5^ t. W ^ ^31?^, 'JwItWW 

aism cw ^ 4> shi ^ w ^ ^ ^ 

ftft; ^ ^ # ftr^Rcff ^ t; 

(s) •fel^e ct fe<<>1'6 ^‘ % 311*1^ t ^ yM*^ # tcftftOR ite % ^ t, 
3Pm 4tFT t, ^ feRHea ftrn^ ^ ftnm^ ^RqRlci 3^ 

v5ft ^ MKMftit? M m 3ra5it^-^ ftp? 3H#it^ aft 

^Wcf toftfta^ ftPHa w ^ ^ 3fg»lftr t; 

fs) ^ ftciW’ ^ 3ifftt>cf t fWi ^ 

^ w43Tf5ra> ;!ir ftPTfJRi ftraro, ^ m ^ ?nftp^ 

^ ^ ^ ^ ^ ^ srafta ^ ^ €ra #reiT 

^ TpT:iW(ftC ct)'<dl ftp^ 3n*I vn-idl Sl'il MplJtIrf: 3ISJ3T 3njc*ia?I: ^ ^ 

an^TftRT t mr tftt ^ ?nftra t, ^ ^ ^ 3tftfttr?, 

aiftftc^, 4iea fti^ 3ffqfef. t® 5=T ^ ^ 3fmfef, ?mT 
y1(il«hld ?KPT qldl *^‘ll TKIcTT;. - 

••j^—^—XfijS' ■^Hd" ^ ’'{m<n^ '4^?l" 3>T 3n?Pl '4'tci ^ 
gft 3fSlc[T ^ 4) 41ie2m ^ cftot gm 'd'H'Ji ft^ft^RH^ 

ftrr ^ 3>I ^4mpr ^ ftmr arai t affit ftiw 3n?m 
aierar 3nic^ ^ ^ JfW <i>'<ii elai ^ i 

(DT) -gg^ tcftftan ^ ^ 3fM^ % atsTcTT siftra? ^ n^tTd^ 

^ 3HT^ ^ MVW Ia gJl h414T H? ^ ^ 

ftT) ftns^ ai Tn^ e^ ^ 3n?ra ^ ^ 

^ cfr Hc4lMd y»Htt> l gel^ liRT ^ ?ir ^ aftSm? 4i«ld 3fftfts^ ^ ^ 

^ ftnr ^ asrai ^ xpstfftrqt ^ ^pmsw ^ 

WT t 3ift ^ ^ ft-5ftrf*RH 35^ t 3i8mr 3PPl gipfapi ^ ^ ^ ? 

cRTT pi|g | ci ^ ijviSftraf 4ft '?rri*rd t. ^ ^ ^ ^ apir 

aiP; . . : . 

(«l) ^ 3lftBlrI t ^ ^ M<;idl ^ cw4nH 

^ pra 35^ t 3fft 3IPft tft^ TraftPTf ^ ftpj h 41*I <t>'<^tl t; 

(^) "ft-^4icr" % 3riftftci t ^ ftR# ftp; <f>«id ^ ^ ^ aaft a ^ 

TtiHiP ^ tfpft ITRT ftPH^ ^ ^ ft-5rafti?H-^ ftp; wmm ^ ^ 
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^ ^ ^2Tf^ ^ ^ ^ ymn fW urmr t, 

^5R?TT ^ ^ar ^ ^ ar^rar OTTzrar wr ^ cfj^ f; 

(^f) ‘^i4ji>*i' ^ ^ ^cftfcKJR ^RTTm ari^rfe t ?T2 Tt ? n fid t- 

(i) ^ ^4\ ^WU C^ ^ grff^, 

’^ici<*>X f^sTFHt cf^n' ^crrft^ '^r 

(ii) ^ 3f^ 3T5Tcrr ^ofiq ar^icn y ^dlc^.^u i^ -^s:fT 

3Tf^rs]t^ ^ ar^^t fW i d i dnj^ ii; 

'ftPRPT' ^ arf^r^ t ^ Y^icrm c^ ^RFRf> (3TmTOT afk ^^erd* ^^rcrp?) (c^cr^ 
ccfrt^^-^k-^ 2009; 

W ^ ^r^TcTT" cj^T arm^i ^ ir^ ^ ^ ^ t afk ^ 

€'fr?#Hmfr ?rs7T (T^art) mr^ ar^Tyr ^ 

^ ^ t; 

(v) qrcF?T“ arm^r ^ ^jycR^ ^ f afr,- 

^) ^Rvjtq ^ x^ gay yr ^ FtcTT t; aflR 

(^) fyRT^ cRt y^rfe^/ 'i-sp, T^'^qd fhi<H ^ qWT ^ 

mm^ ^ qxT 1^ ^ ^ fiiBcfr t; 

W 'H«tisi>i,5^>( arPt^ § x^ v3'Mc^ ^RT ^yr yyrdi y^ry 

^erPT y? aRi cyf^ ^ ^MPie 1%y yyicTT ^ f%T jV|ei 

yr^T yRcTT t dfsrr ?nfte t T fed^h i ^eix! afr? cjtW^; ^r^nyy^, ^ ct^t 

% ^ ^ FOTT y ?>; 

^ 37T^ ^ yf^yiftcT yy afr? aTPrftzR ^f yr 

'^cftf^vRT '^cqq^ (fc|P}q*{) aTf^PliiH, 1995 alb? d^d qd[^' yy f^RFft aflR aRiT 

^ yp^yrl^ %y yy ar^ ^ ^ aik arPr ^ ^l' araf yfr ^ ^ ^ 

wfe#, ari^yrit yr f^yt yr aRr ^ ^xm: w 11 


3ftqR II 

c^qel ^ ^ arty ^ 

3^ ^ ^q?R, araiqr yeTPumar ^ y^.-(i) 

^ yy fcRk~d, jT.yr^Xcmy arsTyr way wyfwr yRy c^ 

^cT yyidq) ar^ai f^?y^ yriida> wr^ ^^yTri%, 

^ ^«rd imidy? a??^ yxiid^h ^ fcrf^f^^ yny, 

yfM ^ an^ cfSTT 0^ ysjTfterf^. c^ xm^ 

M^iciq> ^SR\ ^ arjyypr yoR PRn arryyr i 







VVi 


‘ i iT Hnt-im-T 


(U) ^ f ^ Tto -A- ^ w. ^ ^ t; 

|i):^:.iipi:.lt'Pi^;^!fra^,f*^ . 

*tpnrt. ife ^ 

M>A)cb^yT TP^—^ ^ OIKI^ t1>M C -- TM p r p p^p& v 


#. ilrfKl 

^ ; ■.!■>. T-iv 

S ^’ SSw ' i ?^ w * isa^Mi WW * 

^ ^ t cWT ij# tcflf^ ^ ^ m^Wp T i 

K ^ ^ ■(% ..j JfTfV ^ t!^ 7 ^ t|t|iR«<l?r, <i>^ y^loi<J> 3IOTT 

Sf , ^ WA ** 

^ vsntpn i 


y11£' 


1^- V 7 




iS3i;S!SSSSai** 

?l»WITl 
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* ^ ^ 3ih wr-#jn.—(i) ^ranftejf^r 

^m^Tcp ^-sra?T4wr ^ t. ^ ^n®fra>i5^ ^ M 
an^ ?>t mf^ ^ w c^ i^ty ^ ^ gi^cf^n y^ ftjyr ynwi 

^' ■ a*^ y^ra^ITry^ ^-«jq6l4c1| ^ -^ tpj 

ulfi aii^qq, 5m ^3ft ^ ar^ w f, c^ ^ irepi ajTR H?M¥i 

amr y^TeRT.^^ ^ ^ t, eft ^ 

TO^Frt ^ ^^^Wf^^jRRymri cR^S^ aisiyr 

5rqiei-1lC+i<JJ ^ cfZft cqc|^l4 ^ f I 

“■ SiSJ ^ ^ ^fTSfra^w ^ ^yr yst f^fer 

2 ?^ f^, y^ ’ft ^ ym^ ,mra^ yft 

yft? aryft ^mrayfy^ yft ftyiy ^ 

fwRrt ^ ^ ^KU|) ^ ift ^ f^j [ iRT ^tnr I 

^' ftTT!'^ ^-tftfftyy y? yjftjR ^ apjjgf ^amsmseR 

SRTft^^ ^ c(ft ;fyj% efft ^ gfr Umpft | 

M_ ^ ^ ^ ^ ^ smpT fftmr 

^ yanftarfft, c^ Tmr^ araiyr^y^ 

atyft ^WT^yft yft ftyr ft mrfftrT ajcRR yft ^^mar ymft ^ fftiy 


STEZmT III 

’T ^ fft -fey ymery^ y^ ^Teeyy^eR yft ftft ^ s'Hy)i^yx ! gm y^ yi? 

^ ^ ^ ^ yrcTH-yfty y’TRf eft ^ arsw aprf^ y«ft ^ cm yft 

ymj, N-eitp ray ftft yyR gm ^ yy yyft t, eft fftpr fftpf ^ i 


[HPTin—^^ 4 ] _ ■ _7 

w-ftppm (i) if 3 wif*i 1 J{«e TOiRsrtJr, »i 5 a 

jund* wrapi, ^firam im ^ «n^l 

g!»-^^f(*Pi*r (i) if firflN iMW ft« if «*fl[jW5iiy ^ ir?R ^ ^ ^ it 

^lifkir wft ' HRiPrtf ^ f^, ^isfifteiftr, jraRW awm *??€> 

RRc»f jrarerai sm trr tfij ^ aft? tifr-5-w ^ ^cf ww?; 

JWR ^ 3 ipftcT^^n^aft?^?i«ir waft 

(4) ^wiRtif^, 'SRft^ ^Nof »*iioia» amr fmicw Btfl a mn? 5m fft 

1^ nq Bcii^ fTOH ^ tirajft ^ ti?r f? 5 Treiftn ’wft? ant # ainyift 

IvRfif g?# sm nmr f#f ntf gnciH # ai#r stht n^ftan amr 3 f»n nitPra) f#?«r 
a^ifTamrti 

wjt^vHP a? aicT, aeftftafft. tnaf tmra^ awn nc# ftaen^ ntnaw t ftm 
#ff ft> a? ??T ftPnm ^ ^ >5wff an amran a>?ft t ftn w an# 

fv ____ /V fv V 

t^—v 5 Tm ^1 

10. ftftfn ipii# aft artwn/.— aa i fM ft , taar fraipra? awai na# ftaen namai 

aft M iftftt firat fftw^ffenr 4tm i # aft ijfjf M aw#^- 

CO ftf^ t am if f^ #' ftanan an fftaiaa awan^aa t ftaft ftwian war 
^ t aim fftn fftw arn?nT; 

(ji) amar aft anft ai# aifti, af^ t, ^ aw a iigaa # ^nana ftanan ^ 
aiawR ^ aaam iflai fta t »fma awar arm# tun, aft # aftt #, ##«? 
t^aianaari 

0Haini rv 

^ PWcn TOT I^qix**! 

11. amumr aw aft awaar.—-aanft*#, mftm taw jraiwt awar aa<f Itaca 
aaicrw amft an a i a n? a t t taw tar w^t ft aft aim asaft, aat aaaf an aaia ftft, 

^ftanaft aim waft aw ai# aiwwifat # ftiwmf WT ^raraa aiaft t aafwa t 
aiBTanr aw awftm wftft aw ftan amraar aw aait aiWwnat aft w aimw ft a# 
fftaf t taia aaftar ffta am: 8 at t aitr ta>a aifisi s at mt a^ma aia? aift aft 
aiafft t aaww tar wffta aw a? aiwanaat aft ajj^ ft; aa fttiafta ftmt 
t aiwa t ftf afat ftg ^aa ^ arfla I 

ftianaaft aw ftaeia, anft.-—(1) awf^, a#w taw awww awar aa# 
ftaea awww a? tfar ft am an fftfftaa 11 t wftfa awftm ftai 

aai arniawr ww aiwanaat t taw tar t aftr ft, awftaft, aigta amar 
ij^udm awar ftiasiaw arm ^ aa ananw ff aiaft aiwanpa t ftt agfta ai^ 
ifijti i tf awai ftiwiaci aft ama a# wrft aioft aa> fftta aaaia afm anaftn 
aw at tmr ?iw Fat at ft aiwamaa aft ajf%m atar I 


/ 


J 
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(g?) ^ ^ ^ ^ 

Ri^ i ^dchd ^ ^ 3fr? ^ ^ ^ cirfe 3!k f^r^Rci ^ 

cw ^ ^ ^ ^ f^mrw ^ 'cTTte 3fr? ^ 

^ ^ 3 TRHT ^ ^ ^ f^IWm ^ W t, 

(?i) ^ ^ tfTH ^ ^ ?nftH "^hcih ?frT ^ ^ 

3raf^ ^ ^ ^?#TT; 

(rr) ^ ^ wi ur ^ yrfe^T ai^ 

(fctpHTH) arl^R^H, 1995 (l995 ^ 7) ^ 3i’cPf?T "^ISTf ail^T^^ 

•im ^ ^ ^ 1 


13. ^ ^TRETH.—^sTTferfct, TrerR.^i^ 

SfrOoT^ tecfr ^ ^ ^ ^ cjjcfeim ci^ TT^-irafr ^ jjh c^ ^ 

r^m w ^ ^ 1^ ^TicR arpjjct ^ ^ arrcr^^r^ 

14. ywra^' cTSTT ^ iilcrPrf^' ^ ^ 

fcjl^m 4 >^*i| c 2 i^r?T? -*i> 6 id 3 TSi^ 

WreH> ^ t% ylrlPrf^ ^ ^ fcrfyT^ 

^FRTf ^T^pRT ^ ?TR^ d^TT ’iyai^4cp cijcT^R 

^1 


aiezim V 

cTSJH [^[^cci ^^el (^fT^fw ^^HTR ^ ^TRT 

aierar ^ ft=n) ^ 1 ^ ^ ^ 3 rf?rf^id ^ T'ttot 

15. ^ A ^arrl^Tpr. ^ iran.w arai^ 

Hrjl^cb ^ ^ feRrlCcf cN^ icTlPlvJld ('d^Pl '^HMm 

Sl^rar vJ'd^ pBTf) ^KH ^ ^ t, T[2TfferfcI, ^pctTeBf? 3|STm doxTl PTT^ 

yxlM4>- 

(^) ^ ^ ^zrPBr 3 Tt ^ ^ ^ ^ ^ 

vji i dclj f f i viMofS^ (t>x!lk[^ll f^'^ Csf^c^ fecffe? ZIT ^ Vjftt 4^ 'HK dl^ ^TFBf? 

e^ (4taii4^'H) PftrfPd ^ arj^ 31MR T>f ^?r4 

f aisj^ f4»^ii» aisM ^ differ f I 






jai/'OHHT 



. ' 


1 2 s ' 2. 
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^ i! xrf^ ^ ^ ’ft #rf^ 

fj > 44 ^ 

(iij ^'la^i ^ 60 ^ (^jV) 
fiiij 3jf^4ya*f ?ff7 80 (fJV) 
fiv) < 12 ^ 

(^) > 57 

M) > 57 ^ 


^ tR f^mcft c^ ^JurarTT ^ afJraFj 3ITTr ^ ^ ^ 


W«fl*<>'|:- ^ C^ ^ f^, - 

5 ) ^ srPTdcr f jtrrt arg'iTrf; 

^i) "'rflvi'tiSTt' ^ 3 T|?t^ ^ 3 TI^ 

fiii) 'W-ftte" ^ 3Tf5rd?r t sro aik 

^ ^ t. fWf ^ ^ 35tcpf^ c^ ^ f^rpT^ 

W ^ vJTKft tl ^ inei 


aramr vm 

^TPT^ ^ f^wr^ ^ f^ <K|^ 


1!^ m. arsTcTT an^ wi^ ^ ^fTc^ g^r 

SL ’^ cTarr w 3T?RTkf tR, M THRIgikt JR^cT 55^ ^ 


3 Ts?^ m?T gM ^ ^ fM 

^ ^ 3i8?gr 5^ c^ Hwjf 3ig^ .gfjrfkRr Wr ^ fell 


areiiR) IX 


21 . f^T f^PrzRff c^ 
3 r o <fr »^» i if 5=r^i 


51^ fitRft 3?RI f?r1^ c^ 3lf?rf^ ^ ^ 



(bi) ft ftppptf fti#i4y 

WfrWT aililPm, 1986 (1986 mM 3I«rai ’TR^ W'35!^, 

aSB^; i99r 

w iwi^ JWi. tW pHHt«i am ^ iii^* f 

24 . W fl>Prj^ #?tf tafiitf sm % Hqti*lly ^ 

Fifii Wajff. awai^,^^ 

1997 (1997 ^ 24) # fRcT 'JM«Wt ^ 31^ )fiRn4i 

7«#i • " '\^'- \ ’■ : ' " ; 

. r , '. s. 

:—^ ’li^ an«fm»# #w # 11 ^ ^<ii>i ^ 

...-.;;..i.^ .. • ^ /. -r- .• 'v 

«4i i «int« w ampT 

^ T®*|pf / . wV.. / ■';^;^ V...^:v- v:/ . ^ - .n 

1 . m ^ a?ra^ ^ Bifla ^ 

ara 410,000 ^ <5(1 aB 2008 ,# ara jf a^fj? as Pi^ph ^ ’a? 1^ 

epraa ao.ooo <^4 <h aafoiaif sttt l^ai,piT ^1 ^ ^ ^3*^ 

€lBt #ioff ^ enm 400 .^^acTt a>t ^ ^ 11 

2 . ' HKtf ra (^'I'tra R I^P i a i n a? a il i i a> 7”r aifiri^. 1997 , as<i'fl?ii(Jici, a5l sim 
i'i(i)^)(v) ^ ai^TiK, ait I^Hl^fed a>i4 a>7^ aiilfei f: 

’(irj ^,aai!?7/3#_^ J!a7=7^^‘^#^ ^ mi<i> 

wrm ^im ^ ywf?7 sr^, ^ 

^ ^ W W^fFl ^?a7 gTWW Tt^TSff # VJS^ ^ Ba) # 
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^ 3 n% ^ attpid 


W?? ^ ^ 3jk ftfRur gc[^ ^ ^ jj 1 

2P04 cift am^ft if if ^ ^ ^ |5^ 

(EFt^) 3fk f^-f%^??ff 'T? iraf ^ I ^ ?m. MllSjtlJiui ^ ft^JlT 81T % ^ 


^jorarTT RR'jwf ^ ?T5i ^nfiicr ^ ^ iiK ^ ^ amrj 


l^iv- XFJWsft ^ ^ ‘^ifed W ?(R | chr ^ 

io ^tt?, 2006 ^ ^ % 4 ^ 

(^) ^ cf^ ^i itnct ^ m\ w ^ 3Tx?^ 

W ^ ^^IMTcRT # ^ 20 Kg^, 2006 ^ ^ aft? ^ cH<j>ld l 

^ ^ 3?f^rqf^ ^ ^ 31 2006 ?Tcf> ^ ^ ^ ^ f^l 3RT: 31 

2006 ^ aft? cfTlcicfjicK ^ ?TPff ^ ^ cTPJ^ cJ 5 ?^ ^ ^ 

2006 ^ ^cT^ ^ ^ Tf c^ ^ ^ ^oi dTi i fcrf^m vnfr 

I ^ ^ fctf^T^R ufT?!' ^5?^ ^ ?FRT ^ cf)^ 7j^ yr f^d^^u i i;3f^ 

^ 3ft? 'ft?~-^?T ^ f^ 3j^;fT]-—,3|^;p| guid'd I 

fcrPr?TTft q? tjqq j ^ '^cTl^q ^^3# c^ 31 3rTCT, 2007 ^ 

g^lq-ni l^f^RPT ^ ^qfr %? i 


^ ^ g^aqi TT^ldMI t aft? ^ ^ ?oq ^ 

^ ?Tq> ?Wftrr 11 ^ ^ ^ q? ge?Tqf^ ^ qg^ q>q 

f! an^tM^ 3 TTf^ q 5 t ^ ^ fef ^ed 

?q 5 cfRrif^d^cii qq f, ^ fecfMt ^ qqr^ffq qt^ afftsrr^ ari^ 

TWcTTW ti fel^c:c^ fecfrq^ q? q^ qf^Tmt ^ qq?TJT ^ ^ q^TTHq^ 

^ ^ ^ ^ ^ 3 Tq^ q? ?T^ Tjqm 

q^qToft '{if^d/c^ f^dl foR^cici qj?qT qj? f^Tq ^ | 


6 . fW Cg^ qifl ^ -ft?--^ qqicim ^tefq^ ^ ^ ^ qqfc^ q 5 t ^ 

■yqq^ ^ qlcr aTftaqaq ^ t! qrf^rq^^ q^ ^ ^ ?T i ? i ' d^i^ 6 j> ! 

aft? ^cTlk^q c^ fcT? '^qr ■yqqffr f^PRq vjii'Sl q??^ G^ qrq q^g^q argqq yiR 
faq ti f^^qfr ^ q^^ qfrRq^ qf^^^i aft? a^ i\ ^ ■yqq^ 






^ ( 3 fl^ ^ €l« trr 

T5i^i3M<P©I#4 frn'TTT^ f?«157TP yfe; ft^'FVy ^Rf > ■ :f»y f^'Mt # freiWftfPE . vS 

I f pn?q? Rl: niT%^ TP JPR t?5WT? 


Phrjr# t f?5Pv f?P imjE gp .E 
*’'PT^ff? titWJ' TP# PIT6 TPP ;TPTfB‘ rttfeT'' >'■:’-mc F FS1S%t?p #IF?f #>' TFPf-t&! 


S Tm n 11, w:»i ?5r; i • *tt^ •. 1 i St o’; Aii,v. misio \1 




[• r I r. I in* t r= r. 



ij k. 11 r- 





iVjtTiu^Ki 

^w Mfz njjL’ ^ K ma 

K^|aflya£ik|^ 9 H 2 aH£U| 21 jHS^^H 

• 1 r- n i^^Tn^K? 7 l 1 L'vPtin 1 

Fr^ 

EKJ^nji 




DBl^nBiSi^II *<fll#lSli tliSHG^BUuLii^H 






sililiusiyi 



^1 

r EI: L G 1 










Ror'anpft TiftfPif <pt 1^ ^ 3>^ ^ ^ '**'‘*'®Mp'W^ 

arat ^ 1 2008 ^ 

€ 1 * #n 3 ff ^ ^ n»ra^ 




;pywP j a 


'c^j -5 A.v: re # ^ ^ 

i^i^vif*' i^yfHFP i^ TT5^ i^yp yte 

^ Tpr^ eoos 

GODS ,f^FI^ Gf ffem<06tP 


^ ^ lOTF ^ S 

1. ^ 'ynqfn ^ ^ b 

^ ^ TifHT 3 n^<R! t ^ 2.16 ^1 ^ 


I' rj L‘»; J ■Ttr- 
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‘ M if ^ 'R ^ ijora^ ^ xnfltji 

FT, sRTnj % ^ w ^ gi%i;? 

2 . -OTirtoaft ^ fM ^ ^ ^ fcPT aik f^rw^ 3(k ^3k(?T ftrfk^ 
u*'iicn ciFj^ 5 v(^ q? feajf&raf ^ 3jk ^1 

3. ^TF arrar ^ t ajk ri«n a^iyu i jraipw -^mr ^yj^xiT 

ftf^TJpfr ^ imr^t if ancmj^ ^ atm ^ ^ywfTT fcrfimt c^ 

^ ^ '3i'? ^ 3T^ ft'<51^ ^$iici ^ f? 

4. ^ afRj IR 3n^ am ^ f?rfir^^Tf ^ 3fk a#r^ ^ 

3ft^ IWl^ yHH>J|I I 

10. tRmf-tra ^ ikT 2.16 if Rv ^ RfJj^ 5^ jm? f- 

(i) ^^ 3 RRi»r ^ ^agf^ Bfi(Rn aik ^ 

eO RRR ^ TigRn yftar wm afk R^ ^ Ri «, i ^dl' ^ Rn? iraRt ?R 
(up wff Rmmf R Rmcm cRir ^ 5 rt ^amm ^ ^Rrit 

(iv) 1k-^ ^ if arFl CR^ ^ ftftcd ^ ^ t, cTFf Rfted 

3 ik ij^RRr R ifmH ^ ^ afk TfRniT 1 

(v) 'H®«i*ni§«i'('l' ^ ^ ^ fkiR R ^ ^ R wk ^ ^ aRk 

^ Sfi^l 

(vi) kFT ajctEiH R awdf if ^ ^ a5T ka 

(vip km wmaiaft 5m amr^ mR mk ?mfR5t aprm 
(vui) km goramr an*!' g>t aaRt R ay i -ti 1 

11. 'Riak-'ra ^ vjkr Ra Jll Rt i'ltii^c (www.trai.gov.inl qy :gr^ 7]7IT afR 
Fm Rmr a? mmiRmt k 31 Raimr, 2008 am Rmfkm afR af 1 q vn^ | ,jc(,i ^ srg^ 
alk WRf uftai if awaif Rt ajiaa? aRRik k a^kama ^ aikm kr 10 
mmik, 2009 ma Rm ami 27 aaaRkf/aRRfirk k aRftmrj mar f^i ?a 
Jrf^tfiPmaff kr 19 maak. 2009 kt ^ kt ^maifa aa Frar ami amak-aa if ama 

ag g^ aa afk arR makR mR k fka aamakf k aRRRk k kkimrar if 

6 maak, 2009 kr am aftaaFiaat aaf kt a^ 1 







12 . ^ 1 IRT ^ 'ilW ^ ^ ^ 

fiR^TlT ^ Wl ?Iortf^ WIR^ % ^ 

^ TO t, ^r? TOHf t ^ ^ , 5 ’W^ ^ 

<t^-lftsfT ^RT €tlfr #TOilf #5 Pwf% ^ ^ ^ 11 ^ 

is imssit a is m g^ ^ ^ gron 

aft? ^ *iiw^ ^ 

Fra 5 l«iR ^ TO 11 H > ; 


(») #IT 




13 . ?ITOr "^ q«MF<B ; ^ ^PITO ^ 

mii #1 ^ tppiRaff ?58r t i?p$a^ aa? ^ t^nn# 

^ ■ .;S - .V^" •;V- -V. 


14. igaaro^*! ws? ^ 

is^ ^ ^ W ^ ^ w ^ 

^ira ft ^ #11 g®iTO ftPWH ^ “*iM<u «d*ww ftt crrg. 

TOa ^ airoiT fs 

BPlRtg 35TO fl&Jil ^ ^ ^ ^ ^ ^ ^ 

?? «fti ,w TO ft fe ^ msmsm^ ^ ^ 
TTS ^SSfS^ mw ^ ^ ^ ft ^ ^ t ' 


15 . ^ ?>TOff ii ^5^. 3ROT ftg TOH#?T ^ TOJR^ TO 

UF TO ft a auftro-TO TO aft^ #>T groro fftf#i*ft is toto ftTO wi!?? i 
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11 . 

WTOf f8!RI; PlMiR <f5I t 3^5! ^ TraicRJt W ^ >Rr 

t ^ 3rtSi<jJ^d ^ ^ strasiR ^ ■$ ^ 

^ ^ ^fg <m mR-I??! if 1 %f^<Ief ^ ^ 

M ft 'jurertiT '^’{i»^tey/i^Pii)H l^raffer ^ ^ ^^, 5 ^ t r ^ 1%^ 

WyiH* ^ tig g?fT ft> 5 ^ ^ ?Tg^ if f^TRIH jnJItTgj, clfl^ 

^ W3»ig«r^ ^ 3mn>r ir f^fwrea tits ^ tmtpj ^ ^ ^ ti 

l^feied ^ ^rsfraJig^ ^ tig 5 ipt t ^ ’ant cp«n 5 i ft 4 t tn ttgm 
f^wit titrrf^ aft^ 3i1?raj f 1 

17. ik-^ stoft if c^sra Id "lit 3>t krajRct PWem "it^t iT>Tift tra aik ^ 
nflitiT ^«ikifcptffr7rti^tiT7<?> ftflTjii irai^ tpr ng w 11% ftfkti ^ 
y i if^ i fciPrzjH ttaiif^Pira'tc; ki-^ntr<T PtMen ifiji afk wtt meraifi titt 
^ ftfi wR 3^! ft c^pj, f^r «nTj I kragticT ffireitr g^i ^ ^ f 
W tTTOR^i'i ^ tif Tcl t fet^gcl ^ C^ »?R^ *f iJtpT^aft 24 X 7 «RFI 

37ti g3ft WK, ffmcTcP ^ ’trt "jtrftw ki^tnt yra ^4 att ft ai^wr gtft 

I ^ WTR^j f tjf ^gjna 5000 kt tp>i anmft tn^' •'Tta f utiida) 

^-■j^TcRTT wfl aifenait ^t ^ ft am; 1 

ia ^k-t^ «fNf f l^iureci featts? alk t;^r€1ft ■?kft ^^ft ^ fei; wi-^i 
^ ptoiait c^ wk f tgo m>mT?3?i ag tjg ^iff't tJp tr-.^ kkt f ^ f^aait 
H l^farid kak fft ^ ^ ft f aik ft ftfttTEi ^ 31^ iflkaar kReg ft g^Rdr 
aR ff t, 3RT: ufcRqtif kis gRT iirff^; aik ■ik-aki ^'ft f akicT ftft fsaat at 

ft ffr fefkgd fgatkkt aik tt-iiftft fg ftftcRi kar \ymraT ffPlaH arcpm; airf 
aiTfti;i 








19 . 


-a 


t ft; WTTOT sm ^ 

yxnOT; g;T ^ ^ t ^ ;bw 


^ ^ .1^ ^ ^ ^ 3iRm ;qtHr ^ ^ ft;,^ 5^ 

^5a ^Rrt5»?H ^ Trraftra; t; f^cfftfr # ift ^i 


20. 

^ ^ t ft; ftciw ^ €ftt ^ 

feftfCef 1 %^ ^ ^ ^ ^ 

^ ^ ^rara^ ^ ^HSfRfifsR ^ ; 3 ira«r ^ ^ ^ ftnnc# 

^ ^ ftm ;?t^ ^ 30^-13420 fPsn^ ij ftqr w 11 ^ 

irscR ^Fftr Tmfn';#rft^^^ %5 ^ ^ ^ ^ ^ 

,H>it^<) 7 lT ft^ ^ ’^t I 

* 

(g) ^I^ 4 > ^Nt ^I<i 1 '« 4 cTT 


21 St^ ^ H ^ ^ ^ ^ 

<[ q n i tiwg ^ ^ ftftm ^ tl 1®.WIR^ ^ ^ ft; #?T ^ ‘i''"’^' 

ftftmitf ^ ^rat if ^ ^ ’ft ^ ^ ' ^ ^ 

M if ^ ^ ^;BRm ;bi^ #g xb; ;fn#f ^ 

^icrar ftlft^ ^ ^fBsftr f^ i ^ wn^ ft ^ ^ ^ 

^ ;3OTiiT I ;3^ ;ra ,if wr waat ft ^ ^ 

tR ftftBcT ftrs ^ WB ^ ^ ^ ^ ftsftrffcT 

TT^ ^ tl ^ ;i^, ^ ^ ’imft ft ^ Wft^ ftftftt ?Tft 


7 Z‘ 9 tf,r/ 0‘?'-3 
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22. ^ ^ 3fk WcJKn fSjTRT^ ^ ^ JT? 

^ ^ftf^RTT?. fetm artJnrpi anf^ ^ wtl^RTTaff ^ ^ ^ 

^ I ^ ^ ^?ncr 3i1Sra>i^ fJfRpft ^ tjTerf^ si^ ^ 

^ 'Sl^tH! ITT WlItjcwRii'i Cpt Rl« 1 c;|-i ciS'CI'^ cRI "^aiq | ^cR Hi; I d 1 3 ^1 cRT ■?!? 
^ t f% 3TTf^ Wft tf'idi ^ 5r*n4t cpiijf^ijd ^ ^ I 


23. 3ff6tW?r WJTWt 'H'«J)|'(1' ^ Kllftcd cR^ c^ IRd|c| cRf ^cRK cR? I 

TRTTPr, ^ W JPUT 51 ^ ^ ^ Tj^uiddl - IR l ditjdH c[ft 

^ WT % ^ ^frfefwr ^ ^rf ^cM ^ 

^KTcTT ^NT TTPfFR/^ | GHc^ji W If? t 

yrf^ ^ ^ If? w^-y^ q^4>x!U| ml^rcfn^ itt yrf^^c^ ^ ^ 

TRg^ ^ I ^ ^ y? WT % yyy^aft y?r % y) i ^jd1 c^ feiy yyj 

Gftor^ y>-^ | 


(5f) y-cM 5^ 

24. yTT]^7T^ Tjfr yy ycp 3 ft #, ^ ^ 

affifyy^ yy ^Gryf i yyyy^sft ^ *>?[ tfty y?Fry^ im yryt ctstt 55 

spy ^ ^ fcf^R yr^T’^ ^ sry^ yfy , #?Trfe cnf 2007 ^ c^ 

y^ 2 Jt I cg^f yyiTpy^ y^ y? yyy t y^Tpy^ y^ ^ftyr ^ywyi yyicft c^ ^yrf^fyy? 
^ sppf^ cii«4i yny 1 cpj opy yywiy^t ^ guidrii RPiyy)' c^ yyj^ y^ i yl^^yy ^ 
Byytyyy y^^ yy i 

25 . yyyRy^ ^ '^yr—g^idni f^f^PR y^ efpj^ y^ yy g^yr ^cyyr 1 yy^ yyypy) 
yy y? yy STT srf^ f^f^^er aty ^ g^yyi f^f^ryyt/^?pf[y^ y^ ^ ysy 
eng^ y^^ y^ yyiy y^ ipE yyi^t Piyy^l yyr argyiery yy ^ yfer ^ ^ 
Rysfy f^ yrry 1 




[iapTnT^ yy43 _ ' _ VRff I ___1£ 

?rarfsiR 

26. M ^ ^ ^ ^ ^jora^ raPl^^*^ 'dM*ilck1l>iff ^ 

^ ^ ^ ^ ««Jlrfr3ff ^ Mld'tMtMlcH* ^ ^ ^ 

P l tiff^ W 11 Ciwi ^ «IH if Tpi t 1% ^ if ^Wot 

€t^ gifpr ^ ts -^ #g ^ ^ fcnj ^ 

’T^f f I 

27. ^ ^ aftTfiPra? *TPra> ^ anorak aitFTPft ^ 'iToft «4 ihiR<p ^ ^ 

^ ^ afk ^ f$iif an^ ^ ^ ^ ^ 

31^ ftfUT aif^m ^ ^ ^ ^ 

flit ^ ^ ?T«(T ^ ^ ^ ^ ^ ^' 

28 . em if aftt ^ ^ mRxiw-W'CT an^ 

fli^ it aiRrapi fl^ M t\ si i l^^ wra-^ ^ 

^ l^tb i Rjl ^ t i affl ^ ^ ^ ^ #ff-f^ it ’^cnait 

^ ftm 3ig^ ^ ^ GflH it ^ I<J ^ ^ ^ f ^ ^ ^ 

%m ^rerar ajq^t ^ ^ ^ atrar^ ^ 3^^ a;^ ^ ^mteH ^ 

if ^ flit artSr^ftRT ^ I 

29. ^rft ttw, 5^ ^ RlPliRf flit ^TJR ctx^ >hHA 5A <PK<t>t ^ ’ft EflFT if 

^ ^ ^ ^ gjj^ ^ sniilflj m ^ RR^ t craJT fl^ WIT it TTEfTcTflif W 

aft? ?RP5ft^ ?f?TreR ^ ^ ?ra5^ f aft? ^ T'''^' ^ ^ ^ 

fll^ ^ it ^ ^ ?m WTTT tl eiclit^, ^ W iR-#?T ^flcT ^^tflTatt ^ 

xm^ ?t»IH ^ 5?T risn ^ Tlfct ^ 

?tTt?T t ^ f^pRRit ^ it?-#H it ■t^Rw^ feRiccflcp-iur # ftfl>ra TTm 

/■ 
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^ araicn rrrnr.rp,!, g-R, if ^TTt 3TFt ^ 

.'•r^if cRff,:>f r-ffrft ilcqcfT Tfij 'ci|qR«icr fcTcpHT ■^P l f^^d 5 

fvRrti (jffSftprRr^f) I%ff?re'cfr 7 rr'’r ci;t Bf i 


30. ffr-3T ^ '#<IT S 

'4! r7?’ c)'/'‘’'-l — 

TTr^f^ ■(] 


fojlT 23 2006 vflTfl' 4 ^-frm 

4 ’c^eioi ^ ^•f7‘4^TFT, 3t^TW afr^ 

"-‘I ’■1^ i ^^rf4, ct3'<cii f% oil 


f^mn f^f47i4i 4 air^T-r-i \Tr-o’ 

iRKrr 11 


:,5<To" ■'^■r^T 4 ^fRs^ ar^arr chtti ^ % \ arer: 

*1 ^afT ^ apTT ^TTPlTcft TlTc^ 


31. ?RTi'f^, 4 04,10.2007 ^ tf^ 3TTt?T ^ aTTd^t ^'TT ^4 4 

ap^ irr^rqrfi f^Tcra ^rfaTTi q^-^aff cpr ^^pn^rr &tt, PTT'fPi 

S 17 '[ ^f^rp-r anvrvt qv afr^ T^rttar #, f^f^i ^ 

i\ 4 t q?fqH 4 c^r-x '^'fr ti cT&qf 4 , arr^^ q^r ppp^tt 

^^^mncRxf cX wT^qv ^Tcftsq q; aftfra f | crIpr ■'Tcit g^q\TT f 4 f 4 ^ 4 
im^ f^ru 'jR-'c4q a-tqi 4 q>TR ^Xii c^ f4f^q q^t?r aTf44tf4?T ^4 11 

arpTR cf^ ^ti^- arq^-Rq- "^riRqr 4 ^^^4 Rr4 4 4^ wq f4^4^ i 


32. ^f[--?>Rii 4 cTsir qqei 

qro 4te^/'4T5iqciT W q4 


OYi RqRTf ^ fefq qqTRra4 gKi qtftR Tf4 cfq4 ^^4 qy^t 
qcr li 4 4 ^444)' RRf 4 R'isTf^cT <4<sjc>i 4^41” 


5?-c|ldq4 qi TRR RRR 4 yPciT? a' 
q^' ^ 1 f4V-]4[4 i4f47Rl! 4 i?T'Ti'i'a:: 
4 mqeTR wftqrfi aigpc 4 gai ? 


> OT^ti { 444 t qR f 4 q ^ ^aqq 4 N^ ^4 44 4 RR^ 44 
T; 4 f^^-TRlR f4fR R45 RRcR qygf^ ^^4 aiq^T^ q^ ^ | 

R|4 4 ^ cTq^ WR Rqq ^Y4 I 


33. RTRlfPl^RR 4> RgRiq q^ TIRT 4^ aTRqaft ^ ^ f4^ f^pr ^^RT^q^RR 44 

44 c4 RT^^j 4 qil^qnaR 4 qRtiiRq^a 44 fe^qf^rqr 4^4 t^rn 4 ^r q? Rqgqfr Rq‘:^T 





ti ^ 5 ^ t ^ ^ ^ ^ iramg^f sri TO^fr 3 i«ri 

5Rn7^-^ fimj ^ w^ ^(mm^ atWR ^ ^ ^ ^ 

3n«R^ ^ ^ ^ ^ m ^ ^ ^ 

?T^ % I ' 

34. ^ .Nf ^ %-#% M ^ ^ ^ 

it ^ W 3(8?^ ^ ^ ;mraH 3rm^t 

,„jg^ ^ ^ #,t%f^ f%^ WF ^ ^ ^ 

^ ^ t ^ ^W#JCT3tt ^ #«w 5RH w ^ 

^ ynsiKpt 1%TO(t ^ 3^ it ^ Wm ’I^ °^ <' ”" »' ■ 

*^,il W* t™ 

terf *te« ™=rf 3 tI 3 <t »l 3 ISWW %.. 5 « »?«' .« ’■^ ’^'J"!^ 

« i,,, m«fl OT ^ 33 , 3 , iiR 3 , ^31 ymr. * il^ ^ 

wm ®3 &3 333; <0 33 33131 »t3II 3®3!33 It »I » ft 3^^^^ 

^^Ptm sRcn ^ ^ ^ ^ ■ I ^ 

^ ™ « »rt to3tf 33 ^ i3ttft3H it33»f 3! ft3 3R,lt3 3* ^ 

art33H.3420 313 1 (3*13) OT 3331 333(1 (¥333 3 a3«3 333(13 313® =# 
™_,m 33 ft3fc 333 3H33 *,« 3133(1 artte S 333 31 

t ^H5fra>i5^ # 

3e srat.^ fci^ it ^ 5"TEraT ftPm ^ ’ft ^ t ^ ^ 

^ W3ft ^ FtfftPti^ - ^ Mft ^ ^ ^ ^ ^ 

^ ™T mm ^ ^ ^ ^ -fc 

37 sra 3l1^ (3FR3ft^:^^ ^ ^ 31^ ’Tlftt ft ^ ^ ^ 

it w 3F^ ^ 1^ ftt ^ # I Fttf^ 

^ ^ RTFFifM ^ f 1 

T^iraii ft ■?iftfii ftt’Tf^ ^ ^ ^ I 
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38. 5^ TO ^ ^ amcT t, ^ ^ xmirot gm ^ ^ ^ 77 ^ f, 

3ITO^ 11 ^ T» CP5T W t, ^ ;fRcpi^ ^ ^ ^ 

t ^ f^TER^ ^ ^ yron f^Prof ^ jra#r ^ iritto ^ ?nfJ[^ 


3 PftHg> ^ 

CR 7# t CTSTT 3RI ^ 5lf?t1?TO a?ftMT g5t ^ t I fTf f!rf?7^ 

t f^TOTOT ETOT ^ ^ JIT, TOg ^TTOR ^ 3TflmM gTt 


TO*# ^ ajgror ?if^TOT iRrotf^ er^ ci 5 t nfJ’EJi r tot-wr ^ f^iR gj? ^ 11 

p# ararar, ^ m ^arf c^ f^ ^ m^^ a 

aicnfti gsTORrf^ f^Rrrm tpt^ 4 an^ c^ ^iftrof nro v^«r 

^ 5t"rqT1l ^ ^froigjt cl>t ^ 77^ cfft tjI ^ I 


39 . TOfTfit? mf^rronT ^ ^qro ^ik rttrt irrora ^ tto ^ afk ^ kmpft 

C(5t ajTftr c^ TO^kt ^ ftRl ^ ETOTO^t ^rirft t mftj is ^ jnjcRTT 

^ %EnTERR ER Tft Pl'KI-fl ER E!T^, gj^ R7TRI TTTORI ^ anf^ ^ ^ 

^ ^ ^ arqrft gjrqfM ^ ^ ^ I ^ 5,^1^ ^ ^ 

wrfct ^ cf?r 11 

40. inf^rcRTJT ^ t c^ arcrffr ct^ 

^?tkk ^roffcRTT TRkJT Cfft yriJEft TOft^ ajUT^ ^ q^r ^ ^ 

TOSTfff ^ ^JTOW WkRf Ef? 'H4 )c 1 f^TOTOT ^ T?(eT ER iReR ftrft I 

41. ft Ept jfj^ RfStERW ^ ^ TO aft ffe ^P l fjrld 

gk^ fg TOTtEfETTart ^ (Bel) ET8JT TOEfft l^idiatt a>T f^taiRT ER^ ^ kg?R WfTtET 

RT^ ^ ip?m t| FT E^ f^TOETO afk nRfa E^ ^ mkfcT ar^ 

atPTFft ^gERt C^ fkTT RTTIRT ^1 5^77^ f$f,7 ^ ^ ^ 

yr. 'tl^flsTT 'PeB ffSTf TTETTfET TO Ep) 3TPt 3jk TOI^ ^ aiTEREIERTT ^TfT | 



N0TIFK:4Tiafl 

New Dctiii, ^ 24A Fcbriitfy, 2009 
TUeStoiutanUofQiiamy ofSenrlce(fiti«4eisiiiit**»<J^^ 
(C*bkl¥tevbloii-No»<:iiAi^)lU|nto<idii^ 

F•*^lo.l<^4/2009-toACb^^ til exercise of tiife powers ttmferred by seCtkttl 36, redd Wiik 
SuWlaUses (i) and (V) of-tlause (b) of SU^sertiofl (1) of mOm 11 of 
ftegulatory AntWily of India Act, 1997 (24 of l99p, f 
Govammmt of India, in tile Ministry of Conununication and toforttiation Technology 

(Departrtterit of TelecoitHttuiilcatloti) No* 39^-^^ • 

(a) issued, in exercise of the powers conferred upon (he 

riM.a. (d) of sub-section (1) of.section 11 and proviso to ctause (k) of sub-section (1) 
of section 2 of the said Act, and 

(b) puWidied under notification No. S.0.44(E) and 45(E) dated the 9tii January, 2004 
in the Gazette of India, Extraordinary, Part 111, Section 4, 

tiie Tdecom Regulatory Authority of India hereby makes tiie following regulations, 
namely:- 

CHAPTBRI 


PRELIMINARY 

1. Short title, extent and conunencemenk — (i) These regulations may be called tiie 
Standards of Quality of Service (Broadcasting and Cable Services) (Cable Television - 
Non-CAS Areas) Regulations, 2009. 

(ii) These regulations shall apply to cable television services throughout the territory of 
India except States, cities, towns and areas notified, from time to time, by the Central 
Government under sub-section (1) of section 4A of the Cable Television Networks 
(Regulation) Act, 1995 (7 of 1995). 


(iii) They shall come into force on tiie 1st day of April, 2009. 

Z Definitions.— In these regulations, unless the context otherwise requires,- 


(a) "Act" means the Telecom Regulatory Authority of India Act, 1997 (24 of 1997); 

(b) "addressable system" means an electroiuc device or more than one electrqidc devices 
put in an integrated system through which signals of television channels can be sent in 
encrypted or unencrypted form, which can be decoded by tiie device or devices at 4ie 
premises of tiie subscriber within limits of tiie authorisation made, im the choice and 
request of such subscriber, by the service provider to the subscriber. 
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(c) "authorised officer" shall have ti)e same meaning as given in clausi ■ (a) of section 2 of 
the Cable Television Networks (Regulation) Act, 1995 (7 of 1995); 

(d) "Authority" means the Telecom Regulatory Authority of India established under 
sub-section (1) of section v3 of tlie Telecom Regulatory Author!t)/ of In< iia Act, 1997 (24 of 
1997); 

(e) "broadcaster" means any person including an individual, grouj ' of persons, body 
corporate, firm or any organisation or body, who, or, which, is p'rovit.ling programming 
services and includes his authorised distribution agencies; 

(f) "cable operator" means any person who provides cable servAci ' through a cable 
television network or other’ivjse conlrols or is responsible for tht* management and 
operation of a cable lele\dsicri nehvork ; 

(g) "cable service" means the transmission by cables of progi aimnes including 
retransmission by cables of any broadcast television signals; 

(h) "cable subscriber" means a* subscriber who receives the signals of a cable service; 

(i) "cable television network" mean^j any system consisting of a set of closed 
transmission paths and associated signal generation, control and distidbutio -1 equipment, 
designed to provide cable sr:i vice reception by multiple subscribers; 

(j) "CAS Area" mearus the States, aties, towns or areas, where, in ternrs a notification 
issued under sub-section (1) of section 4A of the Cable Television Nelwo ^ks (Regulation) 

Act, 1995 (7 of 1995), it is obligatory for every multi s;/stem operator or ( able operator to 
transmit or retransmit programmes of any pay channel tirrough an ad iressable system 
and the expression "Non-CAS Area" shall be construed accordingly; 

(k) ' ^commercial subscriber" means any subscriber who roceives a projgramniing service 
at a place indicated by him to a service provider and uses s 'gnals of such service for the 
benefit of his clients, customers, members or any other class or gi:ou p of persons having 
access to such place; 

(l) "digital decoder" means the devuce which is connected to, ox part of a television set, 
which converts digital signals into analog signals and allows a subscriber to receive 
unencrypted and descrambled digital cable television signals for clewing on 
conventional analog television sets; 

(m) "distributor of TV channels" means any person including an individual, group of 
persons, public or body corporate, lirm or any organisation or body re-transmitting TV' 
channels through electromagnetic waves through cable or through space intended to be 
received by general public directly or indirectly and such person may mclude, but is not 
limited to, a cable operator, direct to home operator, multi system operator, head ends in 





-• 30 ^ 4 ] __— . ..... 

Se sky operator and a service provider offering Internet Protocol television service; 

(„) “free to air ehannel" or "FTA channel" means a channel for which no fees .s to 
paid to the broadcaster for its retransmission through electromagnetic waves through 
Lble or through space intended to be received by the general pubUc eith« directly or 

indirectly; , , • 

(o) "Intetnet Protocol televisiori service" means deUvery of multi channel television 

p«,g,a«mes in addressable mode by using Internet Protocol over a closed network of 

one or more service providers; 

(Pi -pmM opra>ot(MSOr mem . cble ppmBr who .imuo « 

..vie. (mm . Ihowlm.. m hh 

mL.. hi. own pm8mm.«»8 <" — 

■ oeoliipfe WhwHhm dlmeh> h.«»«h m « mm. e.M. »»* 

authorised astribubon agencies by whatever name called; 

(q) “cttdiiurty subscriber" means any subscriber who receives a programmmg service 

f^toaserviceproviderandusesthesameforhisdomesticpurposes; ' _ 

(r) “pay channel“ means a channel for which fees is to be paid to the broadcaster y 
'pLl receiving the signals from the broadcaster, for its re-transmfssion d^u^ 
Geomagnetic waves through cable or through space intended to be received by the 

general pubUc dther arectly or indirecUy; 

(s) “programme" means any television broadcast and includes- 

“ eZLm o, hhim hm»«. hmmm. 

cassette recorders or video cassette pUyers; 

(fi) any audio or visual or audio-visual Uve performance or presentation 

and the expression “programming service" shaU be construed accordingly _ 

(.) -regulation.- means the Standards of QuaUty of Service (Broadcastmg and Cab 

Services) (Cable Television-Non-CAS Areas) Regulations, 2009; , 

11_ _ m -y hmmamrn, »-,h .y..™ “ 

d^ttibutor of TV channels; 

(v) "set top box" means a device, - 

(a)which is connected to. or is part of a television; and 

;r«hhh -m™ . .«hmHh„ V.mm. h, »m,yP». »> «” 

subscribed pay channels through an addressable system; 


7 2 -^ ^ 2/09 
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(w) "subscnber" means a person who receives the signals of a service provider at a 
place indicated to the service provider by him without further transmitting it to any 
other person and includes ordinary subscribers and commercial subscribers unless 


Specifically excluded; 


(x) all other words and expressions used in these regulations but not defined, and 
defined in the Act or the Cable Television Networks (Regulation) Act,1995 and the rules, 
orders and other regulations made thereunder, shaU have the meanings respectively 

assigned to them in those Acts or the rules, orders or other regulations, as the case may 
be. 

CHAPTER II 

CONNECTION, DISCONNECTION AND RECONNECTION OF CABLE SERVICES 

IN NON-CAS AREAS 

3. Procedure for cable service connection, disconnection or shifting.— (1) Any person 
seeking connection, disconnection, reconnection or shifting of cable service connection 
may make an application in duplicate to the cable operator or multi system operator, as 
the case may be, in such format as may be specified by such cable operator or multi 
system operator, as the case may be, and such application shall be provided to such 
person by the cable operator or multi system operator, as the case may be. 

(2) Adoption of a common format specified by a multi system operator or its affiliate for 
a group of cable operators under it, as the case may be, by any cable operator shall be 
construed as compliance of the requirement under sub-regulation (1). 

(3) Every subscriber whose application has been accepted by a cable operator or multi 
system operator, as the case may be, shall be given a unique identification number by 
such cable operator or multi system operator. 

4. Contents of application formats.-(1) The formats of applications devised under 

sub-regulation (1) of regulation 3 shall comply with the following requirements, namely:- 

(a) the applications shall be serially numbered; 

(b) the application shall indicate, inter alia, — 

(i) the name, address, telephone numbers, mobile numbers, fax numbers, e-mail address, 
if any, of the cable operator or the multi system operator, as the case may be; 

(ii) in the case of a cable operator, the name, address, telephone numbers, mobile 
numbers, fax numbers, e-mail address, if any, of the multi system operator associated 
with such cable operator; 




(iii) Ae name of at least one contact peraon of such cable (^jetatm or multi system 


operator, as toe case may be; 

(iv) the details contained in Ae Registration Certificate obtained under sub-section (3) of 
section 4 of Ae Cable Television Networks (Regulation) Act, 1995 (7 of 1995) such as 
date of certificate, Ae date of expiry of Registration Certificate as weU as any approval 
giveii ]by toe Government of India; 

(v) details of programming services offered, indicating numbCT of Free to Air and Pay 

channete availiMe; and ^ 

(vi) toe charges for such programming services; 

(vn) optiotB wiA respect to provision of digital decoders or set top boxes m case Ae 
cable operator or multi system operator, as the case may be, is providing digital cable 
television service and toe charges for such digital cable televisiwi service. 

(2) There shall be two copies of each application of which one shall be returned to toe 
appUcant, duly acknowledged as having been received, by the cable operator or multi 

system operator, as toe case may be. 

5. Provision of cable service to every person subject to technical and operational 

feasibUity.-Every cable operator shaU provide Ae cable services to every person 

making request for Ae same, subject to technical and operational feasibility. 

6. Response and time limit for providing connection.—- (1) Every application 

from an applicant, duly signed and complete in all respects for subscribing to Ae cable 
service to be provided at a place located wiAin Ae area of operation of Ae cable 
operator or multi system operator, as the case may be, shall be respcmded to by the cable 
operator or Ae multi system operator, as the case may be, indicating Ae deficiencies or 
shortcomings, if any, m Ae application and Ae expected date of connection of cable 

service, 

(2) In case Ae cable op«ator finds that it is possAle to provide connection, Aere being 
no technical or operational non-feasibAty of providing Ae cable service, Ae connection 
for cable service shaU be provided wittiin seven days of Ae receipt of such appHcation 
from toe subscriber. 

7. of technical or operational noin^easibiUty. In case it is not 
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technically or operationally feasible to provide cable services at the location where the 
services are requested by thie applicant, the applicant shall be informed by the cable 
operator or the multi system operator, as the case may be, within seven days from the 
date of receipt of the application, indicating the reasons as to why it is teclinically or 
operationally not feasible to provide services. 

8. Discontinuing cable service to subscriber only after prior notice.-(1) Save as 

otherwise provided in these regulations, no cable operator shall discontinue its cable 
service to its subscriber v\,’ithout giving prior notice of at least fifteen days to such 
subscriber, indicating the reasons for such disconnection. 

Explanation: The period of fifteen days for the purpose of this sub-regulation shall be 
reckoned from the date of receipt of the notice for disconnection by the subscriber. 

(2) In case cable service is required to be interrupted for the purpose of facilitating 
preventive maintenance, the subscribers shall be given a prior notice indicating therein 
the expected date of resumption of service and the cable operator or the multi system 
operator, as the case may be. may choose its own method of providing prior notice of 
possible interruption of service to us subscribers. 

CHAPTER III 

BILLING PROCEDURE AND BILLING RELATED COMPLAINTS FOR CABLE 

SERVICES 

9. Provision of bills and receipts to subscribers. — (1) Every cable operator or the 
multi system operator, as the case may be, shall give to ever}^ subscriber the bill for the 
charges due and payable hy such subscriber for each month, or for such otlier period as 
agreed between tire parries, ixr?' vviUch such charges beccmie payable by the subscriber, 

(2) Every bill, as referred to in sub-regulation (1), shall indicate the telephone numbers 
of the helpdesk of the cable operator or the multi system operator, as the case may be, as 
applicable. 

(3) Every bill, as referred to in sub-regulation (1) shall contain all relevant details relating 
to the cable service provided to the subscriber including the total number of pay and free 



(4) Every cable operator or multi system operator, as the case may be, shall aclmowledge 
each payment made to it by the subscriber by issuing a sig^ receipt, indicating therem 
the period and the purpose for which the payment has^beeB received by it tod other 


relevant detail. 


Explamtion: It shall be open to a cable operator orwuKi system operator, as file case 
may be, to issue a common bm-<miioreceipt'cow^lytog wi* a^ the provisions of this 


regulation. 

10. Requirements of baling system, — Ihe billing sysfem of toe cable operator or 
multi system operator, as the case may be, shall be such toat the foUOwing benchmarks 
are met namely:' 

(i) any complaint relating to billit^ shaH be redressed witoin seven days of receipt of 

such complaint from die subscriber; 

(ii) refunds, if any, shall be made to toe sirisscriber vrithin toirty days following toe 

resolution of the complaint or before toe next hilling cyde, whichever is earlier. 


CHAPTER IV 

COMPLAINT HANOUNG AND REDBESSM, 

11. EstabUshment of help desk,-Every caWe operator or multi system operator, as 

the case may be, shatt establish a help desk for *e purposes of receiving cable service 
requests, answering queries, receiving complaints and redressal of grievances of its 
subscribers, and such help desk shall be accessible to its subscribers for a minimum 
period of twelve hours beginning at 8.00 A.M. tiU 8.00 P.M. on each day during all days 
in a week and toe same shaU be accessible through telepholte numbers informed to. toe 

subscribers. 

12. HanHling of complaints, etc. —— Every cdjle Operator Or multi system operator, as 
the case may be, shall ensure that the help desk est^lished by it under regulation 11, 
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immediately on receipt of a request or query or complaint, as the case may be, from its 
subscriber relating to cable service, registers such request or queiy or complaint of its 

subscriber by allotting a unique identification number to be called the docket number and 
inform the same to the subscriber. 

(2) Every cable operator or multi system operator, as the case may be, shaU_ 

(a) maintain records of all complamts filed by the subscribers with it indicating therein 

the name and address of complamant, date and time of filing of the complaint, the nature 

of complaint with the docket number assigned to it, date and time of redressal of the 

complaint with the written confirmation from the subscriber that the complaint has been 
redressed; 

(b) keep such records with it till the expiry of a period of at least three months from 
the date of resolution of the complaint; 

(c) present such records whenever called upon by the Authority or the authorized officer 
as defined under the Cable Television Networks (Regulation) Act, 1995 (7 of 1995). 

13. ftovision of power back-up. -- A cable operator or the multi system operator, as 
the case may be, shall take all necessary steps for provision of back up power supply for 

at least six hours in order to minimize the incidence of service interruption due to power 
failure, 

14. Canying of photo identification and proper behaviour by representatives of the 
cable operators and multi system operators. —Every cable operator or multi system 
operator, as the case may be, shall ensure that its representatives carry proper photo 

Identification while visiting the premises of subscribers and are polite in their behaviour 
widi the subscribers. 


CHAPTER V 

ADDITIONAL STANDARDS OF QUALITY OF SERVICE RELATING TO DIGITAL 
DECODER AND SET TOP BOX FOR DIGITAL CABLE SERVICE (WITH OR 
WITHOUT CONDITIONAL ACCESS) IN NON-CAS AREAS 

15. In case a cable operator or a multi-system operator, as the case may be, in a non-CAS 
area is providing digital cable television service (with or without condihonal access 
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gystem) in svich dodtCAS area, suA cable operator or the multi system operator, as *e 
case may be, shall: 

(a) make available to its subscribers information regarding the names, contact addresses 
and telephone numbers of persons from whom digital decoders or set top boxes, which 
are compliant wititi the standards set by Bureau of Indian Standards (BIS), can be 

purchased on outright basis or obtained on rent or hire-purchase; 

(b) publicise the salient features of various schemes available for outrigjit purchase, rent 
or hire-purchase of decoders or set top boxes from it in addition to the scheme as 
regards pricing, hire-purchase or renting of decoder or set top boxes, if any, prescribed 
by the Authority for non-CAS areas. 

16. Arrangements for repairs or replacement of decoder or set top box supplied by the 
cable operator or multi system operator. — In cases where there is a malfunction of a 
decoder or set top box suppUed by a cable operator’ Or multi system operator, as the case 
may be, on rent or hire-purchase basis to a subscriber, then such cable operator or multi 
system operator shall arrange for its repair or replacement as the case may be, wititin 
twenty-four hours of receipt of *e complaint of malfunctioning of such decoder or set 

top box, without any charge: 

Provided that such cable operator or multi system operator shall not be liable for such 
repair or replacement where ttie decoder or the set top box has been found tampered 
with by the subscriber. 

GHAPTERVI 

DISCONTINUANCE OF CHANNELS FROM THE CABLE TELEVISION NETWORK 

17. Notice to subscribers before taking off channels from cable television network. 

No channel shall be taken off or discontinued from the cable television network by a 
cable operator or multi system operator, as the case may be, without giving prior notice 

of at least three weeks to the subscribers along with the reasons for taking it off or 
discontinuing it and the cable operator or multi system operator, as the case may be, 
shall give such notice in an appropriate n^anner to its subscribers. 
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CHAITERVII 

TECHNICAL STANDARDS AS TO QUALITY OF SIGNALS 

18. (1) Every cable operator or multi system operator, as the case may be, shall maintain 
such technical standards of signals in its entire cable television network as may, from 
time to time, be published by the Bureau of Indian Standards in accordance with the 
provisions of the Bureau of Indian Standards Act, 1986 {63 of 1986) for cable television 
networks. 

(2) Without prejudice to the foregoing provisions, all cable operators and multi system 
operators shall, in their netvvv:>rk5, also ensure compliance with BIS Standard IS - 13420, 
Part I (Revised), or any other st.^nJard as may, from time to time, be specified by the 
Bureau of Indian Standards in accordance with the provisions of the Bureau of Indian 
Standards Act, 1986 (63 of 1986) relating to system performance in cable television 
networks and shall further ensure v|i]ality of signals at the end of the cable subscriber's 
premises fulfilling the following minimum requirements, namely:- 

(i) C/N > 44 dB 

(ii) Minimum Carrier level 60 dB(}iV) 

(in) Maximum Carrier le'vel 80 dB(jiV) 

(iv) Slope < 12 dB 

(v) X-Mod>57dB 

(vi) CSO>57dB; 

Provided that, as and when the Bureau of Indian Standards specifies any other technical 
standards in accordance with the provisions of the Bureau of Indian Standards Act, 1986 
(63 of 1986) as to the quality of signals at tlie end of the subscriber's premises in cable 
television networks, the minimum requirements as to quality of signals at the end of tlie 
subscriber's premises as specified in this sub-regulation shall no longer be applicable. 

Explanation, - For the purpose of this sub-regulation, -- 

(i) "C/N" means Carrier to Noise ratio; 

(ii) "CSO" means Composite Second Order Interference; 

(iii) "X-Mod" means cross modulation; and 

(iv) "Slope" IS caused by SKIN FFFECr', wherein signal attenuation increases with 
frequency of the channel. 

CFIAPTFR VIII 

MONITORING OF PERFORMANCE OF QUALITY OF SERVICE STANDARDS 

19. The Authority may, from time to time, issue directions or orders requiring service 

providers in non-CAS areas to furnish information in such form and at such intervals as 
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niay be required for *e purpose of monitoring Ae performance of quaUty of service 
standeirds. 

20. Hie AuAority may, by order or direction issued from time to tiine, intervene for Ae 
purpose of protectmg Ae Aterests of Ae cable subscribers or for ensurii^ coiiq>liance.of 

the provisions of these regulations. 

CHAPTER IX 
MISCELLANEOUS 

21. Hie provisions of Aese regulations shall be m adAtion to, and not A derogation of, 

any Other law for the time being in force, 

22. Hie provisions of Aese regulations are A addition to any right conferred upon Ae 
cable sutecribers under Ae Consumer Protection Act, 1986 (68 of 1986) or any oAer law 

for the time being in force. 

23. Any cable subscriber may, at any time/— 

(a) during pendency of redressal of his grievance under Aese regulations; or 

(b) before fllAg of complaAt under Aese regulations, 

exercise his right conferred upon him under Ae Consumer Protection Act, 1986 (68 of 
1986) or Ae Telecom Regulatory AuAority of AAa Act, 1997, or any oAer law for Ae 
time bcAg A force and seek reAessal of his grieyanre imder th^t Act or law as Ae case 
maybe. 

24. The provisions of Aese Regulations shall also be enforceable by any ^n to whom 
Ae AuAority may, by a general or special order, delegate powks for Aat purpose under 
Ae relevant provisions of Ae Telecom Regulatory AuAority of India Act, 1997 (24 of 

1997). 

R, N. CHOUBEY, Pri. Advisor(B & CS) 

[ADVT in/4/l42/2008-Exty.] 

The Explanatory Memorandum annexed to Aese regulations explaAs Ae objects 
and reasons of Ae Standards of Quality of Service (Broadcasting and Cable Services) 
(Cable,Television - Non^CAS Areas) Regulations, 2009.- 


- 5 
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Annexure 

EXPLANATORY MEMORANDUM 

A. Background 

• 

1. There has been an exponential growth in the Indian Cable TV industry in the past two 
decades. From just 410,000 Cable TV homes in early 1992, the number of Cable TV 
homes has increased to 85 millions by the end of December 2008, being served by an 
estimated 60,000 cable operators. During this period, the number of permitted 
television channels has increased to about 400 channels. 

2. As per section n(l)(b)(v) of the Telecom Regulatory Authority of India Act, 1997 as 
amended, TRAI is required to discharge the following function: 

"(v) lay-down the standards of quality of seroice to he provided by the sennce 
providers and ensure the quality of sennce and conduct the periodical survey of 
such service provided by ihe sennce providers so as to protect interest of the 
consumers of telecommunication sendees." 

3. Soon after broadcasting and cable services came under purview of TRAI in January 
2004, the Authority' in its recommendations on "Issues Relating to Broadcasting and 
Distribution of TV Channels" dated October 01, 2004, had discussed the Quality of 
Service (QoS) codes and guicielines for the cable TV industry in India, At that time, the 
Authority had felt that the quality of service regulations may be issued only when the 
enforcement mechanism is in place. 

4. Subsequently, in a writ petition filed by a group of MSOs, a Single Judge Bench of the 
Hon'ble High Court of Delhi, on 10th March 2006, directed that the Conditional 
Access System (CAS) be implemented within a period of 4 weeks. In an appeal filed by 
Union of India against this direction, a Division Bench of the Hon'ble High Court of 
Delhi had on 20th July 2006, directed implementation of CAS in notified areas of 
Delhi, Mumbai and Kolkata by 31st December 2006. Therefore, before roll out of CAS 
in parts of Delhi, Mumbai and Kolkata on December 31, 2006, the Authority had 
issued quality of service regulations for cable services only in CAS areas on August 23, 
2006. At the time of issuance of this Regulation for CAS areas, it was indicated that the 


[^i P fTTT— ‘ __ , ^ r _ _ __ 

At^ority would address the quality service regulations for direct to ^me (DTH) 
and for Non-CAS areas separately at an appropriate time. Subsequently, the Authority 
had also issued Quality of Service Regulations on August 31> 2007 for DTH services. 

5. The Cable TV transmission in the country is predominantly analogue and limited to 
transmission of TV channels in a bundled numner. The value added services are rarely 
availaUe on cable television network in India. With the gradual introduction of CAS, 
tyrH, HITS, IPTV, etc., the digital delivery, which has a qualitative edge over ariafogue 
mode of delivery at the subscriber end, is becoming a reality. Because of emerging 
competition from digital deUvery platforms, some of the cable op^ators in non-CAS 
eireas have started digital transmission with/ without conditional access system over 

their cable TV networks volimtarily for having transparent operation. 

6. Gradually, the expectations of the viewers on the quality of service front have 
increased even in non-CAS analogue network areis over past few years. The 
Authority has also got valuable experience after having issued QoS Regulations for 
CAS areas, where the number of subscribed is much less, and for DTH. In view of 
emerging competitive environment in deHvery chain, and to ensure quality service in 
non-CAS areas, the Authority has decided to empower the consumeis by creating 
certain rights for them (and casting corresponding obligations on cable TV operators) 
with suitable enforcement mechanism for quality of service stanc^rds to be observed 
by service providers in non-CAS areas. 

i,. 

B- Recent Initiative taken by the Authority 

7. The Authority is well aware that the presence for effective enforcement machinery at 
ground level is critical for ttie success of any quaUty of service regulation for cable TV 
services. Therefore, the Authority has initiated an exercise for empowering the state 
government machinery for effective enforcement of quality of service regulation by 
delegating power of the Authority under TRAI Act. The Authority had written to the 
State Governments for involving *e district administration for enforcement of QoS 

Regulations at the grass root level on October 21, 200R The Ministry of Tnfon^^ 

Broadcasting had also been addressed on October 21, 2008 for enlarging the scope of 





36 


THE G.\ZETTE OF INDIA: EXTRAORDDJ/\RY 


[Part III— Sec. 4J 


State level and District level monitoring committees, so that these committees may 
also monitor implementation of QoS regulations. 

8. Sub-section (4) of Section 11 of the TRAI Act, 1997 requires the Authority to ensure 
transparency while exercising its powers and dischargiirg its functions. Therefore, the 
Authority had discussed various aspects of quality of service issues of cable TV 
services in non-CAS areas in the consultation paper titled "Quality of Service issues 
for Cable TV Services in Non-CAS areas and for DTH Services" issued on December 
01, 2008, and had invited comments of the stakeholders on the issue of quality of 
services of such services. 

C. Issues raised for consultation 

9. The main issues raised in the consultation paper were as under- 

1. Please offer your comments on the areas and parameters of Quality 
of Service which need to be covered in such regulations (refer para 
2.16)? Please offer comments whether QoS parameters should also 
be made applicable to voluntary CAS networks in non-CAS areas. If 
yes, then please indicate what should these parameters be. 

2. In particular, comments and suggestions are invited for effective 
and transparent monitoring and implementation of proper biUing, 
to protect consumers' interests. 

3. There is an expectation that the State Governments and the Ministry 
of Information & Broadcasting will extend necessary cooperation in 
the effective implementation of QoS Regulations. Can you suggest 
any other supplemental measures for further strengthening the 
implementation of QOS Regulations? 

4. Please offer your view on any other issues which will make the 
Regulations more complete and effective. 



10. Various parameters listed m para Z16 of «M! am»ultatfon piper ww a* <Wk)^ 

(i) Proper procedures and tiindines f« cwmections, tfiseoiteections, tranrfer 
of ca We services 

(ii) Proper procedure for Wiling and effective mechaiuto f6r handhng 

technical and Wiling related coin^Wnts 

(iU) Procedure for overall con^laint handBi^ and redresSal by Ite service 
provider 

(iv) Timeline and the procedure for services relating to provi&on <rf 
decoders and STBs in non-CAS areas, wherever service providers are 
providing digital services 

(v) Procedure for informing the subscribers about change of channels 
alongwith their channel position 

(vi) Mechanism of rebates in cases of interruption of service 

(vii) Technical standards to be observed by the service providers 

(viii) Effective monitoring of Quality of Service standards 

11. The consultation paper was placed on TRAI's website (www.traigov.in) on the same 
day and comments of the stakeholders on the subject were initiaUy invited by 
December 31, 2008. The date was further extended to January 10, 2009 keeping in 
view the requests of the stakeholders, and also for wider participation of stakeholders 
in the consultation process. Responses were received from 27 
stakeholders/representatives. These responses were posted on TRAI’s website cm 
January 19, 2009. An open house discussion was then held on February 06, 2009 in 
Kolkata witii representatives of stakeholders to further deliberate on v^ous issues 
raised in the consultation paper. 

D. Analysis of the responses received during the consultation prcKess- 

12. The responses received during the consultation process have been examined arid 
analysed in detail in the background stated above. While comments received from all 
tiie stakeholders have been considered, it is hnportant to state here tiiat in issues 
relating to quality of service, the cable operators and subscribers are the only directiy 
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affected parties. Other stakeholders like broadcasters, DTH operators etc. are not 
directly affected by the quality of service (QoS) standards laid down for non-CAS 
cable TV services. The paragraphs hereunder briefly cover the issue-wise comments 
received from various stakeholders and set out the basis and rationale for the 
Standards of Quality of Service (Broadcasting and Cable Services) (Cable Television - 
Non-CAS Areas) Regulations, 2009. 

E. Parameters for QoS Regulation 

13. Almost all the stakeholders are in favor of having technical and non-technical 
standards in the quality of service regulations. Some stakeholders have mentioned 
that the regulation should ensure proper signals form MSO to LCO. 

14. Some of the stakeholders are of the view that the parameters laid down for cable 
services in CAS areas should be made applicable for cable services in non-CAS areas 
also. Some others have suggested that only broad provision of CAS quality of service 
regulation should be made applicaole in non-CAS areas. However, the stipulation for 
provision of set-top boxes should be made applicable for voluntary CAS system in 
non-CAS areas. Some service providers have reservations with regard to the issue of 
rebates in case of interruption of service. They are of the view that since the billing 
across delivery chain is mainly in lump sum based on the negotiated subscriber base, 
therefore a discount to the subscriber is not practical. 

15. Regarding timelines for connection, discussions, transfer of cable services, the 
stakeholders are of the view that application form details should be similar to CAS 
quality of service regulations. ITie stakeholders, particularly consumers, are in favour 
of having complaint handling mechanism, and some operators are of the view that 
provisions made for CAS notified areas can be made applicable in respect of the 
digital service in non-CAS areas. 

16. A few stakeholders have mentioned that in the present scenario, the quality of service 
parameters/regulations can be laid down only in respect of digital cable TV services. 

One of the multi system operators has mentioned that at present in certain cities, the 
multi system operators are providing services through digital mode on voluntary 
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basis to the subscribets in non-addressable nreanneri Only bwtefit denved by the 
subscribers from these digital services is that ttiey get better picture quality and more 
number of channels on cable TV herivorl®. 

17. There is no difference of opinron about having procedure for billing und effective 
mechanism for handling complaints by die cable operators in non-CAS^^eas. A DTH 
operator is of the opinion that the provisions regarding billing and mechanism for 
handling complaints as stipulated in DTH QoS regulation should, be made applicable 
for cable TV industry in non-CAS area. Regarding complaint handling mechanism,, 
some of the stakeholders are of the view that in case of digital service the MSO should 
maintain 24 x 7 call centres. Similarly, cable operators should also have a provision for 
rec^ving die consumer complaints. One of the stakeholders has suggested to exempt 
cable operators in the village with population of less than 5000 from QoS 
requirements. 

18. Regarding timelines and procedures for services relating to digit^ decoders and STBs 
in non-CAS areas, some of the stakeholders are of the opinion that since some of die 
networks in non-CAS areas have started digital services and are competing with other 
addressable systems like DTH, there should be level playing field and DTH QoS 
reg ula tions should be adopted for such digital decoders and STBs for the cable TV 
network in non-CAS areas also. 

19. Regarding procedure for informing the subscriber about change of charnel/ some of 
the consumers have advocated to have proper system for informing the subscnbere. 
The broadcasters are of the opinion that channel positioning should not be normally 
changed by the delivery platforms. One of the DTH operator is of the opinion that the 
cable operator should inform the subscriber alteast six weeks in advance about diange 
of channels alongwith their channel position. One of die MSOs has stated that die 
issue is relevant only in case of analogue cable transmission and not in digital 
delivery. 

20. With regard to the issue of technical standards to be observed by the distribution 
chain, majority of the stakeholders are of the opinion tiiat the delivery chain should 
match die technical standards set by BK for cable TV networks. One of the K'GOs 
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distributing the channels through digital deliveries has suggested to put in place the 
standards of the signals to be made available at the subscriber end by the cable 
operators as laid down in BIS standards IS-13420. A simplified distribution chain to be 
developed by the broadcasters was also highlighted by some of the stakeholders for 
ensuring better quality service from the broadcaster. 

F. Applicability for Voluntary CAS 

21. Regarding applicability of QoS parameters to voluntary CAS networks in non-CAS 
areas, mixed responses were received from the stakeholders. Some of the stakeholders 
have indicated that CAS QoS regulations should be made applicable for voluntary 
CAS in non-CAS areas. The others favoured a common QoS regulation for voluntary 
CAS operations and conventional analogue operation in non-CAS areas. One of the 
stakeholders has also raised the issue of defining voluntary CAS. In his view', at 
present in certain cities the MSOs are providing cable services through digital mode 
on voluntary basis to die subscribers and though these digital services are not yet 
addressable. Thus in respect of voluntary CAS, the stipulation of CAS QoS regulation 
would be of no use unless full fledged addressability is made mandatory. 

G. Monitorin^implementation mechanism 

22. Regarding effective and transparent monitoring of QoS standards some of the 
stakeholders want consumer awareness to be created through seminars, advertising 
campaigns etc. Some have suggested monitoring by authorised officers and others 
have suggested post office or authorities responsible for renewal of registration. Some 
of the service providers are of the opinion that issuance of bill etc. are sufficient 
measures for effective implementation of the regulation. 

23. Majority of stakeholders have accepted the proposal of involvement of state 
governments. However, some of the stakeholders have stated that only TRAI should 
monitor the implementation of QoS regulations. Some of the stakeholders have 
indicated that self-certification/self-regulation by the service provider will suffice in 
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addition to involvemait of State Governments. They are of the opinion that the service 
provider should submit this certification annually to the registering authority o^ 
authorized officer or even to the TRAl, Some of the stakeholders have indicated that 
MSO may noihinate nodal officers for grievances of the subscribers. 


H. Miscellaneous issues 

24. Many stakeholders who are a part of the delivery chain have raised the issue of right 
of way for cable TV network. Majority of MSOs have also reiterated their demand for 
extension of CAS for remaining part of three metros and 55 other cities as 
recommended in 2007. Some of the stakeholders are of the opinion that broadcasters 
should also come imder the purview of QoS regime. Some others have raised the issue 
of involving consumer groups/RWA for effective implementation of QoS regulations. 

25. Some of the stakeholders have raised the issue of enforcement of the QoS regulation. 
One stakeholder was of the view that any iiutiative to introduce and implement the 
quality of service regulations/parameters in this highly fragmented sector has to be 
properly backed by an effective monitoring and compliance mechanism. 

I. Rationale 

26. The QoS regulations for cable TV service in non-CAS areas are being laid down to 
protect the intereste of the consumers and to keep pace with the emerging competitive 
situation among different service providers. The regulations have been formulated 
considering the fact that the cable television industry in the country has not been 
subjected to any prescription for quality of service standards for over a decade and 
half of its development. 

27. There are no known industry standards or commonly followed business practices 
which can be adopted as a model for such a large fragmented cable TV networks. The 
Authority during the course of implementation of its Quality of Service Regulations 
for CAS areas and for DTH services has experienced that the end consumers will have 
to be provided with a mechanism to seek relief and safeguard their interests on a 




If 
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number of issues relating to quality of service aspects. 

28. The introduction of digitalization and addressability in the sector is inevitable in times 
to come due to competition. The Authority, time and again, has made 
recommendations on this issue to Government of India, The QoS regulations now 
being issued are formulated keeping in mind the compatibility factor with the QoS 
regulation for cable services in CAS areas, so that the service providers in non-CAS 
areas can easily migrate their systems whenever CAS is mandated in their area of 
operation. 

29. On the other hand, the factors that the last mile is highly fragmented and a large 
number of the operators may not have the financial and technical resources, and 
would need time to adjust to the new dispensations on quality of service front, has 
also been kept in view, while formulating these quality of service regulations. Though 
it would be desirable to have similar QoS regulations for CAS and non-CAS cable 
services as far as possible, the Authority is also conscious of the fact that these 
regulations should not hamper the growth of voluntarily digitalization and adoption 
of addressability by the cable operators or MSOs in non-CAS areas. The objective is to 
have orderly growth with more and more digitalization and addressability in the cable 
TV networks in non-CAS areas 

30. The regulations for quality of services in CAS areas issued on August 23, 2006 lay 
down the procedure for connection, disconnection, transfer and shifting of cable 
service in CAS areas within certain specified time limits. However, the Authority felt 
that such a stringent requirement is not necessary in cable service in highly 
fragmented non-CAS areas. Therefore, the details in the application form and other 
obligations of the cable operators have been simplified in current regulations. 

31. Although the Authority by the eighth amendment tariff order dated 04.10.2007 has 
earlier incorporated certain aspects of billing among other provisions, but since this 
amendment order has been set aside by Hon'ble TDSAT on certain other grounds, 
these provisions relating to billing are also not applicable for the time being. However 
the issue of amended order is under judicial scrutiny before Hon'ble Supreme Court. 
The current QoS regulations imposed simplified billing procedure for cable service in 
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networks, or any other standard laid down by BIS from time to time relating to 
system performance in their networks and ensure delivery of proper signal at 
subscriber premises. 


36. These QoS Regulations for non-CAS areas also mandate that representatives of cable 
operators and MSOs should carry proper identification alongwith photograph on line 
with QoS regulation for cable service in CAS areas and for DTH services. 


37. Some other related issues have also been raised by the stakeholders regarding right of 
way (ROW), and extension of CAS in other parts of the country. The Authority is 
already seized of these issues, and has made recommendations to the Goverrunent in 
the past regarding extension of CAS. The Ministry of Information & Broadcasting has 
also set up a Committee to examine right of way issue. 

38. The Authority is aware of the fact, as rightly stated by some of the stakeholders, that 
effective enforcement and implementation of any regulation is essential to extend 
benefits to the consumers. As stated earlier, TRAI had already written to the State 
Governments for involvmg the District administration for enforcement of QoS 
Regulations at the grass root level. Twelve State Governments have so far extended 


their consent for such proposal Some are examining it, and responses from others are 
awaited. Keeping in view the effective implementation of these regulations, the 
Authority is simultaneously considering the process of delegating powers to the 
officials of the State Governments as per their consent. Moreover, the QoS 
Regulations for cable TV services will empower the individual cable TV subscribers in 


non-CAS areas to approach the District Consumer Redressal Forums as provided 
under section 14 of the TRAI Act for deficiencies in service if the QoS benchmarks are 


not met. 


39. Though the Authority has sought enlargement of the scope of State level and District 
level monitoring committees from Miristry of Information & Broadcasting so that 
these committees may also mcmitor implementation of QoS regulations. Ministry of 
Information and Broadcasting has intimated their reservations about such 
enlargement of the scope, and have not agreed with the proposal of the Authority. 

40. The Authority believes tliat effective involvement of local District administration 
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for successful implementation of QoS Regulations in protecting the interests of die 

consumers at large. j 

41. The Authority while drawing up the regulations has made an effort to balance the 
interests of the consumers ^d address their concerns while ensuring growth of the 
cable TV segment The experience gained during the implementation and enforcement 
of these regulations would be iiseful for future improvements. This may require 
revisiting some of the standards of QoS benchmarks, arid to further strengthen the 


enforcement mechanism. 
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